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Chapter 01 - Institutional Profile/ Executive Summary

Introduction

The Public Service Commission is appointed by the President in terms of Article 54(1) of the
Constitution which reads as follows

“There shall be a Public Service Commission (in this chapter referred to as the “Commission™)
which shall consist of nine members appointed by the President on the recommendation of the
Constitutional Council, of whom not less than three members shall be persons who have had
over fifteen years experience as a public officer. The President on the recommendation of the
Constitutional Council shall appoint one member as its Chairman”.

A new Public Service Commission assumed office on 17,04,2023 for a term of three years



1.1. Vision, mission and objectives of the institution

Vision
DEDICATED PUBLIC SERVICE FOR THE NATION’S EXCELLENCE

Mission

TO ESTABLISH AND PROMOTE AN EFFICIENT, DISCIPLINED AND
CONTENTED PUBLIC SERVICE TO SERVE THE PUBLIC WITH
FAIRNESS, TRANSPARENCY AND CONSISTENCY

Objectives

TO EFFICIENTLY DISCHARGE THE SERVICE MATTERS OF THE CLIENTS
MAINTAINING OPTIMUM PERFORMANCE



1.2.

01.
02.

03.

04.

05.

06.

07.

Major functions

Providing input to policy decision making.

Formulation of Service Minutes, Scheme of Transfers for each service of the public
service and formulation of the Schemes of Recruitment, Schemes of Promotion and
Schemes of Transfer for each post not belonging to services.

Determining matters relating to recruitments, confirmation in service and promeotions in
accordance with the approved Service Minutes/ Schemes of Recruitment/ Schemes of
Promotion as well as determining the appeals against the decisions made by the Health
Service Committee and Education Service Committee pertaining to appointments and
promotions of staff officers of senior level and the Supra Grade of the Tertiary level.
Defending decisions of the PSC in the appeals submitted to the Administrative Appeals
Tribunal against the orders/ decisions of the Public Service Commission.

Submitting observations to Hon. Attorney General with respect to applications filed in
the Supreme Court and the Court of Appeal.

Determining disciplinary matters of public officers coming under the disciplinary control
of the Public Service Commission.

Determining appeals submitted to the Public Service Commission by the public officers
aggrieved by orders and decisions of authorities holding delegated power, in accordance

with Article 58 (1) of the Constitution.
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Chapter 02 — Progress and the Future Outlook
02.1 Progress
02.1.1 Functions

The following functions have been fulfilled by the each division during the year 2023

Establishments Division

Formulation of new Schemes of Recruitment

Formulation of new Schemes of Transfer

Formulation of new Schemes of Promotion
Amendments to Schemes of Recruitment
Amendments to Service Minutes

Amendments to Schemes of Transfer

Amendments to Schemes of Promotion

Determining Policy matters '~-

Other Matters

Requests for deviations from Service Minutes in exceptional cases
Requests for deviations from Schemes of Recruitment in exceptional cases
Delegation of powers/ Delegation of Administrative functions

Submission of observations on Supreme Court Applications

Submission of observations on Court of Appeal Applications

Submission of observations on Appeals of Administrative Appeals Tribunal
Submission of reports to the Ombudsman

Submission of observations to the Cabinet of Ministrs on policy matters
Implementation of the decisions of the Administrative Appeals Tribunal
Issuance of Circulars

Total

08
08
04

31
11
15
04

134

146
03
15
23

10
03
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Disciplinary Division

Determining of disciplinary matters (Following the Preliminary Inquiry
Report/ Comprehensive Answer)

Issuance of charge sheets

Amendment to charge sheets

Appointment of Disciplinary Inquiry Officers

Revision of the Panel of Inquiry Officers

Exoneration from charges

Providing instructions on disciplinary matters

Other disciplinary punishmentsDismissals/ Other punishments
Conversion of retirement under disciplinary grounds to normal retirement
Interdiction

Retirement under Section 12 of the Minutes on Pensions
Transfers on Disciplinary grounds

Retirement from service

Granting concurrence to grant of foreign leave to officers subjected to
disciplinary activities

Reinstatement in service

Rejection of appeals from the orders of the Education Service and Health
Service Committees and the orders of the Provincial Public Service
Commission relating to education officers

Allowing appeals from the orders of the Education Service and Health
Service Committees and the orders of the Provincial Public Service
Commission relating to education authorities

Rejection of appeals from Vacation of Post Orders

Registration in the Pool of Disciplinary Inquiry Officers

Other orders

04

72
15
34
11
12
56
33
09
11
10
06
09
03
07

18

08

07

04

176
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Appointments Division

Retirements 18
Confirmation of appointments 414
Recruitment 251
Appointment to Posts 03
Appointment to posts in terms of P.S.C. Circular 2/2022 150
Reemployment on contract basis 369
Decisions on efficiency bars concession requests 346
Appointment to act/attend to duties 1,112
Release 137
Resignation 78
Absorption 26
Other requestsrelating to appointments 207
Other requests 07
3.118

Promotions Division

Promotion from Grade to Grade 1,274
Promotion by Selection 1,040
Appointment to Posts 456
Appointment to act/ attending to duties (Post of Divisional Secretary) 131
2,901



Appeals Division

Appeals received from 01.01.2023 to 31.12.2023 1,978
Number of appeals for which observations and recommendations were

calledfrom the Authorities holding delegated power during the period 387
from01.01.2023 to 31.12.2023 (Including pending appeals brought

forward from the previous years)

Number of Appeals determined from 01.01.2023 to 31.12.2023 2,014

(Including the appeals brought forward from the previous years)

Details of appeals determined

Appeals regardingdisciplinary matters 201
Appeals regarding promotions 55
Appeals regardingvacation of post notices 388
Appeals regardingtransfers 1,016
Appeals regardingappointments 6
Appeals regardinginterdictions 69
Other 249
Appeals regardingTermination of Probationary

Appointments _30
Total 2,014

10



Operations Division

Preparation of annual action plan

Supervision and updating of the Document Management System which has been
developed for document management in the Commission. Further development of the
System and proper maintenance.

Reviewing the progress of the management service officers and staff officers in each
division of the Commission and submission of relevant reports to the Secretary and the
Commission.

Updating the website of the office, publishing Commission orders on the website and
responding to the requests of the officers and the members of the general public received
through the website.

Coordination to expedite determination of the outstanding issues in personal
management in Ministries and Departments falling under the purview of the Public
Service Commission holding meetings with the stakeholders and preparation of meeting
minutes.

Citizens Charter — Preparation of the time frame to perform tasks assigned to each
Division.

Collection of cadre information of each Ministry and Department.

Forward the files submitted by the Appointments, Promotions and Establishments
Divisions to the Commission through the Additional Secretary (Establishments)

Make the Chairman and Secretary to the Public Service Commission aware of the
newspaper articles published in the daily newspapers related to the subjects that fall

under the purview of the Public Service Commission.

11



Education Service Committee

Disciplinary

Issuance of charge sheets

Amendment to charge sheets

Retirement (Under Section 12 of the Minutes on Pensions)

Making final disciplinary orders

Appointment of prosecuting / defending

Appointment of Inquiry Officers

Interdiction

Conversion of retirement on disciplinary grounds into normal retirement
Reinstatement

Other orders

Appointments and Promotions

Recruitment and related matters
Confirmation of appointments

Promotion

Release

Absorption

Decisions on requests for Efficiency bars concessions
Appointment to posts

Transfer

Resignations

Acting Appointments

Qranting approval for retirement under P.A. Circular 30/88

Other orders

12

03
01
14
03
05
02
04
02
04
49
87

59
136
482

21
09
110
66
77
01
02
05

[
ot

979



Health Service Committee

Appointments 2337
Issuance of letters of appointment to Medical Officers appointed before 2017 37
including who had not recieved formal letters of appointment due to administrative delays
Retirement 27
Confirmation of appointments 867
Promotion 2,721
Release 68
Transfer 5,349
Appeals against transfer 189
Decisions on Efficiency Bars concession requests 93
Resignation _ 227
Release from service 45
Acting / Attending to duties appointment 09
Recruitment on contract basis 32
Reference of cases to the Ministry to take action under Second Schedule or the 06
Summary Disciplinary Procedure
Issuance of charge sheets 21
Amendments to charge sheets 14
Appointment of Formal Disciplinary Inquiry Officers/Prosecution Officers/ 69
Defending Officers
Exoneration from charges — Following the Formal Disciplinary Inquiry 05
Interdiction 02
Compulsary retirement 01
Send on compalsary retirement and reinstatement in service 01
Retirement under Section 12 of the Minutes on Pensions 01
Approval/ Covering approval for transfers on disciplinary matters 01
Final disciplinary orders 73
Other decisions relating to disciplinary matters 96
Vacation Of Post - reinstatement of service 12
Vacation Of Post - Refusal of appeals 01
12,304

13



02.1.2 Action taken under the Right to Information Act No. 12 of 2016

The duties carried out by each division with regard to the information requested under the Right to

Information Act No. 12 of 2016 during the year 2023, are as follows.

Division Number of instances responding to
requests under RTI

Establishments Division 38

Disciplinary Division 37

Appointments Division 53

Health Service Committee 06

Total 134

02.1.3 Complaints lodged in the Public Petitions Committee , cases filed in the
Supreme Court and Court of Appeal and appeals filed in the Administrative Appeals
Tribunal.

Written observations have been submitted for the following cases from each division and
appeared for appeals filed in the Administrative Appeals Tribunal and complaints made to the

Public Petitions Committees, during the year 2023,

Division Supremé Court of | District | Magistrate | Appeals in the | Complaints
Court Appeal Court Court Administrative | to the
Cases Cases Cases Cases Appeals Committee
Tribunal on Public
Petitions
Establishments 25 07 - - 21 9
Disciplinary 18 07 02 01 87 -
Health .Servme 06 01 ) i ) )
Committee
Appointment 38 14 - - 94 -
Promotion 28 05 - - 82 -
Appeals 58 - - - 450 36
Total 173 34 02 01 T34 45

02.1.4. Special achievements,

Not applicable
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02.2 Future Qutlook
02.2.1 Challenges

Delays are caused when making decisions of the Public Service Commission due to
delays in submitting information in the relevant formats or in submission of incomplete
information by the relevant Ministries and Departments in dealing with matters
pertaining to formulation of Schemes of Recruitment and Service Minutes and matters
pertaining to appointments, promotions, disciplinary matters and determining appeals
referred to the Public Service Commission.

Problems occur when granting concessions to public officers aggrieved due to failure of
relevant authorities to hold the Efficiency Bar Examinations as prescribed in the Service
Minutes and Schemes of Recruitment formulated in terms of the Public Administration
Circular 06/ 2006.

Occurrence ofproblems when implementing some decisions made by the Administrative
Appeals Tribunal on appeals which contravene the provisions in the Public Service

CommissionProcedural Rules, Establishments Code and the relevant circulars,

lv. Increase of the cadres of the Public Service without considering the actual service
requirments and the cost to the government
02.2.2 Future Goals
L Formulation of the Volume II of the Procedural Rules of the Public Service
Commission (Rules of Disciplinary Procedure)
1I. Prepare a formal procedure after reviewing the variability of procedures on granting

promotions and antedating promotions under the present Scheme of Promotion in the

Public Service

C A o A. OJ Head i thie lnstttu'hnn

W.H.M.M.C.K. Dayaratae.
) Sememnv ’
Public Servics Corpinissisn
MNe. 120079, Ra_yamhvwm

ﬁatlﬂmo:iﬂla
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Chapter 03 - Overall Financial Performance for the Year ended 31% December 2023

3.1 Statement of Financial Performance

Statement of Financial Performance
for the period ended 31.12,2023

- Budget
allocations :
2023

223,760,000

93,340,000

Revenue Receipts

Income Tax

Taxes on Domestic Goods & Services
Taxes on International Trade

Non Tax Revenue & other

Total Revenue Receipts (A)

Non Revenue Receipts
Treasury Imprests
Deposits

Advance Accounts
Other Main Ledger Receipts

Total Non Revenue Receipts (B)

Total Revenue Receipts &Non
Revenue Receipts C = (A)+(B)

Imprests to the Treasury (D)

Net Revenue Receipts and Non
Revenue Receipts E = (C)-(D)

Less: Expenditure

Recurrent Expenditure
Wages, Salaries & Other Employment
Benefits

Other Goods & Services
16

1 - -
2 = -
3 - -
4 | - ]
270,607,000

182,467

13,949,867

284,739,334

- 288,533,596 ] 284,739,334
5,000,000 -
283,533,526 284,739,334

5 193,777,436 212,333,131
6 62,593,270

ACA -F

ACA -3

ACA 4

ACA -5

ACA -2(ii)




2,000,000

319,100,000

2,000,000

9,100,000

2,000,000

13,100,000

Subsidies, Grants and Transfers
Interest Payments
Other Recurrent Expenditure

Total Recurrent Expenditure (F)

Capital Expenditure

Rehabilitation & Improvement of
Capital Assets

Acquisition of Capital Assets
Capital Transfers
Acquisition of Financial Assets

Capacity Building
Other Capital Expenditure

Total Capital Expenditure (G)

Deposit Payments

Advance Payment

Other Main Ledger Payments

Main Ledger Expendifure (H)

Total Expenditure I = (F+G+H)

Balance as at 31 December J = (E-I)
Balance as per the Imprest

Reconciliation Statement
Imprest Balance as at 31" December

17

10

11
12
13

14
15

1,802,746

270,901,538

A CA -2(ii)

276,729,147
1,496,041 615,004
8,505,118 9,167,486
1,555,700 630,180
10,412,670
135,176
6,548,467
14,395,647 6,683,643
296,754,044 | 293,825,460
S(13220518) | (9,086,126)
(9,086,126)
13,220,518) (9,086,126)

ACA 4

ACA 5

ACA -7
ACA -3



3.3 Statement of Financial Pesition

Statement of Financial Position

As at 31" December 2023

2 2022
. . SRS

Non Financial Assefs
Property, Plant & Equipment ACA-6 854,113,318
Financial Assets
Advance Accounts ACA-5/5(A) 34,361,663
Cash & Cash Equivalents ACA-3 -
Total Assets 904,240,563 888,474,981
Net Assets / Equity ' o
Net Worth to Treasury 34,259,682
Property, Plant & Equipment
Reserve 3 _ . 854,113,318
Rent and Work Advance Reserve ACA-5(B)
Current Liabilities
Deposits Accounts ACA-4 101,981
Imprest Balance ACA-3 -
Total Liabilities 888,474,981

Account information submitted from page numbers...12....to .. 3L .. in Forms ACA 1 to ACA 7 and the
details of account notes included from Annex no..32... to no...5%............. are also part of this final account
itself. These financial statements have been prepared in accordance with generally accepted accounting
principles and have used the most appropriate accounting policies as disclosed in the notes to the financial
statements. It is hereby certified that the figures mentioned in the above final account, the related notes on
the account and other accounting information have been compared with the Treasury books of accounts and
we are in agreement with the said figures.

We hereby certify that an effective internal control system for financial control is available within the
reporting Institute and that periodic reviews are conducted to monitor the effectiveness of the internal
control system for financial control and accordingly to introduce changes as necessary for the effective

implementation of those svstems. j
i

; "'9"“ :Laﬁ’gub 00/9, R Publi:Semlca Commission
R Baﬂ-ﬂ“’-““‘“' . Nb. 320079, Rajdmalwatta Road

‘Bantaramuila:
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3.4 Statement of Cash Flows
ACA-C
Statement of Cash Flows
for the Period ended by 31* December 2023

Cash Flows from Operating Activities

Total Tax Receipts

Fees, Fines, Penalties and Licenses

Profit

Non-Revenue Receipts

Revenue collected for other Heads 9,534,266
Imprest Received 270,607,000
Recoveries from Advance 11,478,834
Deposit Received 182,467
Total Cash generated from Operations (a) 291,802,567
Less - Cash disbursed for:

Personal Emoluments & Operating Payments 262,781 ,794 275,870,123
Subsidies & Transfers 1;574,083 1,802,746
Expenditure made on other Heads of Expenditure ] 409,,-‘_62’#5 333,836
Imprest settlement to Treasury 0
Advance Payments 4,511,722
Deposit Payments 135,176
Cash flow disbursed for operations (b) 283,900 282,653,603
NET CASH FLOW FROM OPERATING ACTIVITIES (¢) = (a} - (b) 9,148,964
Cash Flows from Investing Activities

Interest -
Dividends -
Divestiture Proceeds & Sale of Physical Asseis 18,522
Recoveries from On Lending -
Cash flow generated from Investing Activities (d) 18,522

19



Less - Cash disbursed for:

Capital Expenditure
Total Cash disbursed for Investing Activities (e)

NET CASH FLOW FROM INVESTING ACTIVITIES (F)=(d)-(e)
NET CASH FLOWS FROM OPERATING & INVESTMENT ACTIVITIES

@=@)+®
Cash Flows from Financing Activities
Local Borrowings

Foreign Borrowings
(rants Received
Total Cash generated from Financing Activities (h)

Less — Cash disbursed for:

Repayment of Local Borrowings

Repayment of Foreign Borrowings

Total Cash flow disbursed for Financing Activities (i)

CASH FLOW FROM FINANCING ACTIVITIES (j)=(h)-(i)
Net Movement in Cash (k) = (g) - (j)

Opening Cash Balance as at 01* of January

Closing Cash Balance as at 31* of December

3.5 Notes to the Financial Statements

20

_ 9,167,486
11,556,859 9,167,486
(11,548,829) | (9,148,964)
. 0)

(O] (0)

© (0)




3.6 Performance of the Revenue Collection

Rs.,000
Revenue Estimate Collected Revenue
Revenue Description of the Asa% of
Code Revenue Code Original Final Amount Final
Estimate | Estimate (Rs.) Revenue
Estimate
Not Applicable
3.7 Performance of the Utilization of Allocation
Rs. ,000
Type of Allocation Actual .{Xllo.canon .
: . Utilization as a %
Allocation . Expenditure of Final Allocation
Original Final
Recurrent 319,100 319,100 270,902 85%
Capital 13,100 13,100 11,557 88%

3.8 In terms of F.R.208, grant of allocations for expenditure to this Department/Distriet
Secretariat/Provincial Couneil as an agent of the other Ministries/ Pepartments

Rs. ,000
Serial .
No. p £ Allocation Actual Allocation
o0se 0 ctua e .
ﬁlloqatignﬁ- urpthe Expendit Ut:/loliz}tlFoir:l :ls a
eceived from ; .. .
Ministry Allocation | Qriginal | Final ure Allocation
/Department
Settlement
01 Pension of the
Department Balance in 54 54 54 100%
the Advance
Account B
02, Department of Payment of
Multipurpose salaries for
Development Multipurpos
Task Force e 356 356 356 100%
Developme
nt Assistants

21




3.9Performance of the Reporting of Non-Financial Assets

Rs. ,000
Balance as Bala}x)::l:‘e as
Assets Code Description E?SE:\:s I;?i:sairtlicoiil Yet to be Iizg'?;isnags
Code Rep:ttt as Report as Accounted o %
31122023 |5, o
9151 | Building and Structures 571,439 571,439 - 100
9152 | Machinery and Equipment 219,942 219,942 - 100
9153 | Land 80,500 80,500 - 100
9154 | Intangible Assets - - - -
9155 | Biological Assets - - - -
9160 | Work in Progress - - - -
9180 | Lease Assets - - - -

22
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Chapter 04 — Performance Indicators

4.1 Performance indicators of the Institution (Based on the Action Plan)

AdministrationDivision

.Action as per the action
plan

Specific Indicators

Actual output -as.
percentage (%) of the
expected out put )

100%:=90% | 75% | 50%
) 89%. | 74%
Management of daily post | No. of letters received in daily post/ No. |
of letters delivered to branches
Matters  pertaining  to | No. of letters issued for matters related | ¥
vehicle and  transport | to vehicle and transport facilities / No of
facilities action taken
No. of vehicles needed to repair/ No. of [ ¥
vehicles repaired
No. of requests of vehicles for duties/ | ¥
No. of supplement of requests
Matters pertaining to the | No of letters issued for matters related | v
building to building / No. of action taken
No. of repairs required related to |
building/ No. of repairs done
Payments for essential | No. of bill received / No. of bill settled | v
services of the office
Maintenance of personal | No. of letters issued related to personal | ¥
files files / No. of action taken
Preparation of reports of the | No. of reports preparation ¥
institution
Matters pertaining to loans | No. of distress loan applications | V
proceed
Issuance of official identity | No. of identity card issued v
cards for staff
Adherence to the RTI act No. of RTI 01 applications received/ no | ¥
of replies sent
Printing work No of documents print +
Matters  pertaining  to | No. of warrants provided v
i-ssuing railway sc?ason No. of season tickets provided v
tickets and free railway
warrants

30




Official duties relating to | No. of action taken y
leave taken by officers

Staff training No. of training programs N
Departmental recruitments | No. of departmental recruitments v
Agrahara insurance benefits | No. of agrahara applications proceed N

FinanceDivision

Actual Output as Percentage
(%) of the expected out put

Goal Action
100%- 75%-~ 50%-
90% 89% T4%
Efficient Financial Administration and Financial
Accurate account Administration
. _ v
Correct Reporting Accounting
- o . v
Utilization of Financial assets at optimum Procurement

31




EstablishmentDivision

Actionas per the action plan

Specific Indicators

Actual Output as

Percentage (%) of the
expected out put
100 75%-1 50%
%o 89% -
90% 4%
_ v
Delegating Power to the officer No of delegation
gazettes published on
delegating power to the
officer 1
, S . v
Delegating Administrative power to No of delegations of
the officer administrative power to
the officers under PSC
circular 05/2011
v
Issuing PSC Circulars No of PSCeirculars issued
Studying, Approving & Publishing Service | No of Service Minutes
Minutes published
. . v
Studying , Approving of SORs No of approved SOR
Certification of SORs No of certified SOR
Studying &Amending SORs No of SOR amended
. . v
Studying, Approving of SOPs No of SOPapproved
Certification of SOPs No of SOPcertified
Studying &Amending SOPs No of SOPamended -
Studying, Approving of SOTs No of SOTapproved Y
Studying &Amending SOTs No ofSOTamended v
v
Granting Deviations (SM/SOR) No of deviations granted
Giving Instructions &Directions No of matters for which
instructions/directions
were given
Appear before the AAT Preparing & Nﬁ observations given v
Submitting Observations to AAT cases
Approving the implement of AAT NO of AAT orders v
Orders implemented
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Releasing officers for the
Provincialcouncils,project in the terms of
procedural Rules, Mgt. Service Circulars/
Other Circulars.

33

No. of officers release
to provincial councils,
project in the terms of
procedural Rules, Mgt.
Service Circulars/

Other Circulars.

No of attending to v
Attending to Consultation Sessions _ consultation sessions
SCFR/CA WrittHRC/PPC/ Ombudsman SCFR/CA -
Writ/HRC/PPC/
Ombudsman
No of observations given v
Submitting Singed Proxies &Observations_ | to cases on
SCFR/CA Writ/HRC/PPC/ Ombudsman SCFR/CAWrit/HRC/PPC/
Ombudsman
v
Granting Decision to Submitting No of observations to
observation to Cabinet of Ministers Cabinet of Ministers
v
Granting Decision to Matters related to No of decision to matters
recruitment, Confirmation, Appointment, related to recruitment,
Absorption &Promotion confirmation,
appointment, absorption
&promotion
AppointimentsDivision
Actionas per the action plan Specific Indicators Actual OQutput as
Percentage (%) of the
|_expected out put
100 75%- | 50%
Yo~ 89% -
90% 74%
v
Making an Appointments No. of appointments
Approving gazette notifications for v
appointments No. of gazette
notifications of
appointments
Confirming officers in respective grades/ v
pPOSts No. of confirmations
MakingsuggestionsonEB concession v
No. of EB concessions
Absorbing of officers in terms of newly v
approved SOR/SM No. of absorptions in
terms of newly approved
SOR/SM
v




Retiring officers under No.ofretirements under v
provisionofPACircular 30/38 provision of PA Circular
30/88 .
Appointmentofofficerson acting/ attend to No.ofacting/ attend to v
duties appointment.
. v
Appeals on appointment No.of decisions on
appeals of appointment
. . . v
P;epanngwntten observations for AAT No. of observations for
cases AAT cases
AttendingtoAAT No. of visiting/ v
appearingbefore
AAT
Preparingcountingobservations. No.ofcounter v
observations o
ImplementingAATorder/ submissionofmotion] No. of AAT orders v
implemented
Preparingobservations for SC/FRCases. No.ofobservationsfor v
SC/FRcases.
Attendingforconsultation on SC/FRCases No.ofconsultationattende v
d. I
Checking&certifying affidavit_ No.ofcertifiedaffidavit. v
SC/FRCases
Prepareobservations for PPC/ HRC No.ofobservations for v
PPC/ HRC cases
AttendingtoPPC No.ofvisit/appearance. 4
PromotionDivision
Actionas per the action plan Specific Indicators ‘A ctual Qutput as

expected out put

Percentage (%) of the

100%- | 75%-
90% | 89%

50%-
74%

v

appointmenttothepost(Based on appointment
by selection)

No.ofAppointments

Granting approval for No.ofgradetogradeprom
GradetoGradepromotion otion
Granting approval for Promotionby v
selection No.ofpromotionby
selection
7
No. of gazette
notifications of
promotions
Appealsrelatedto PSC decisions No.ofDecisions v
Appeals related to HSC/ESCdecision v
No.ofDecisions
Granting approval for the v

3
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. . . v
Preparingwritten observations for AAT No. of observations
cases
. No. of visiting/ v
AttendingloAAT appearingbefore AAT
Preparingcountingobservations. No.ofcounter v
observations
ImplementingAAT/ submissionofmotion No.ofdecisions v
Preparingobservations for SC/FRCases. No.ofobservations v
Attendingforconsultation on SC/FRCases No.ofconsultationattended.| ¢
Checking&certifying affidavit_ No.ofaffidavit certified. v
SC/FRCases
Prepareobservations for PPC/ HRC No.ofobservations v
AttendingtoPPC No.ofvisit/appearance. v
Cancellationofpromotions No. of promotions v
" Cancellationofthe appointments | No. of appointments v
Providetherequired informationUnderRTI Noofapplications v
Act
Attendingto RTI commission No.ofappearances at the v
o RTI Commission
DisciplinaryDivision
Actionas per the action plan Specific Indicators Actnal Quiput as
F‘ercentage {%) of the
expected out put
100%- | 75%- | 50%-
9% | 89% 74%
v
Calling for required information, Observation | No.ofreports
& recommendations from relevant institutions
for PIR/replytoc/s/Appointments of PO/DO
SubmittingPIRtoissuecharge sheet or terminate v
the disciplinary matter No.oforders
ConductingaFDI and appointing Tribunal to | No.oforders v
contact
Taking actions on requests for Interdictions, v
Compulsoryleave& retirementsubject toSec. No.oforders
12
TakingActionsonotherissuesrelating to
disciplinary No.oforders
Appeals against Disciplinary orders
given by ESC, HSC, Provincial No.oforders
quthorities in caseof SLEASand VOP
issued by HOD
Taking actions on public petitions / No..o.fComplamts/ Y
. Petitions
complaints

3
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Preparing & sending
observationstofollowingof
institutionsontheirnotices/ requests

i. AttorneyGeneral
ii. HRC

iii. Ombudsman

iv. PPC

v. CIABOC

vi, AAT

vii. CA

viii. SC

No. of observations

Appearing before AAT/PPC/HRC/RTIC/
CIABOC(representingPSC)

No. of appearance

Attendingconsultationinthe AG’s department,

No. of consultations

-

Grantinginformation requested under the RTI
Act

No. of applications

AppealsDivision

Actionas per the action plan

Specific Indicators

Actual Output as
Percentage (%) of the
expected out put

100%- | 75%- | 50%-
920% | 89% 74%
v

Granting suitable decisions on Appeals No. of orders
(Disciplinary, Transfer,Promotions, VOP,
Termination &Others)

. . ) v
Preparingwritten observations for AAT No. of observations
cases

: No. of visiting/ v
AttendingtoAAT appearingbefore AAT
Preparingcountingobservations. No.ofcounter v

observations

ImplementingAAT/ submissionofinotion No.ofdecisions v
Preparingobservations for SC/FRCases. No.ofobservations v
Attendingforconsultation on SC/FRCases No.ofconsultationattended.| v
Prepareobservations for PPC/ HRC No.ofobservations v
AttendingtoPPC No.ofvisit/appearance. v
Providetherequired informationUnderRTI Noofapplications v
Act
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OperationsDivision

Actionas per the action plan Specific Indicators |A ctual Output as
[Percentage (%) of the
expected out put

100%- | 75%- | 50%-
90% | 89% 74%
v
Monitor the progress ofthetasksdischarge by | No.ofprogress reviews
the each division
. . v
Monitor the public inquiries made via .
official email and facilitatetheinquire No.ofrepliessent
to obtain required information
. . No.ofDepartments/ v
(Gathercarder information Institutionsof which
informationgathered
Conductthereview meetings with No.ofDepartments/ v
relevantauthorities Institutionscalledfor the
1 discussions
Functions as the designated officer under the | No.ofrepliessent v
Right to information Act No.
1201201 6wherethe Public Service
Commission is the PublicAuthority.
Providerequiredinformationto the RTI No.ofreportssent v
Commission
Maintain the records of No.ofrecords v
providinginformationbythe Designated
officer
Manage the Database management System | No.ofmodification v
Updatetheofficial web site No. of updates 4
' Network the computersinoffice premis%s o ﬁb.of_cbmputers v
Specification of computers No.ofspecifications v
andaccessoriesiscreatedin the procurement
process
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EducationServiceCommitteeofthePublicServiceCommission

Actionas per the action plan

Specific Indicators

Actual Qutput as

Percentage (%) of the
expected out put
100%- | 75%- | 50%-
90% | 89% 74%
Recruitment for vacancies v
No.ofRecruitments
Appointingtothe Posts v
No. of Appointments
Confirmationinthe Service No. of Confirmations v
Promotion No.ofPromotions v
Absorption No.ofAbsorptions v
EB Concession No. of EB Concession v
Transfers/ Releases No.ofTransfers/ No. of v
Releases
Retirements No.ofRetirements v
Acting and attending to duties No. of approvals v
givenonactingand
attending to duties
Re-employmenton Contract Basis No.ofOfficersre- v
employments on Contract
: Basis _ I
Resignation No.ofResignations v
Issuing Charge Sheet No. of Charge Sheets v
Retirement under Sec.120f the Pension No. of Sec. 12 v T
Minute retirementsgranted
Issuing Final Disciplinary Order No. of Final v
Decisionsconveyed
Sending on compulsory leave No.ofpersonssent on v
compulsory
leave
Reinstatementin Service No. of Reinstatements v
Interdiction No.ofInterdictions v
Other Disciplinary Orders No. of v
OtherDisciplinary
Orders L
Provide the required information Under RTI | No. of RTI Applications v
Act Received
Preparing observations for SC/FR Cases. No. of observations v
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HealthServiceCommitteeofthePublicServiceCommission

Actionas per the action plan - Specific Indicators \Aetual Output as
Percentage (%) of the
lexpected out put

100%- | 75%- | 50%-
90% |89% 74%
: v
R t
coruttments No.ofRecruitments
Issuance of formal appointmentletters to No.ofappointment letters v
Medical Officers appointed before 2017 issued
Confirmation No. of Confirmations v
given
Promotion No.ofPromotions v
Absorption No.ofAbsorptions v
Appointingtothe Posts No. of Appointments v
EBConcession No.ofofficerswho were v
reject or granted
efficiency bar relief
AnnualTransfer No.ofofficerswho were v
transferred
Retirementasper PAcircular30/88 No.ofretirement v
Release No.ofrelease v
Acting&attending to duties No. of approvals v
givenonactingand
attending to duties
Re-employmenton contract basis No.ofofficers employee v
on contractbasis
Resignation No.ofresignations v
IssuingChargeSheet No.ofchargesheets v
RetirementunderSec. 120f the Pension No. of Sec. 12 v
Minute retirementsgranted
IssuingFinalDisciplinary Order No. of final v
decisionsconveyed
Reinstatementin service No. of reinstatements v
[nterdiction No.ofinterdictions 4
Otherdisciplinary punishments No. of otherdisciplinary v
orders
Providetherequired informationUnderRTI No. of RTI Applications v
Act Received
reparingobservations for SC/FRCases. No. of observations v
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Chapter 05 - Performance of achieving Sustainable Development Goals (SDG)

5.1 Indicate the identified respective Sustainable Developments Goals.

Seri Goal/ Objective Targets Indicators of the Progress of the
al achievement Achievement to date
no,
0%- 50% - | 75% -
49% 74% 100%
01 [ 4. Quality Education
Maintain an optimal I. Number of v
?}IltB{l 203; 0, m:isll)lre staff in schools teachers
at all girls and boys recruited
complete free, - Recruitment of II. Number of
cquitable agd q“alﬁy qualified teachers and |  teachers v
Egg:nryoﬁlie;c?i?gntoary principals adequately fr ‘:ﬁ ortlonzl
effective learning to file the subject wise oof‘ s ts d[:::tz et
outcomes. vacancies and
principals' vacancies
in schools.
Maintain an optimal  |I. Number of
43 Biy 2030’;115“"153 staff in vocational and Instructors
:?;‘;ezc:;;smz;io tertiary educational recruited tlo d v
affordable and quality institutions. ::r:?;rl;na o
technical, vocational educational
and tertiary education, institutions
including university.
- Recruitment of high |I. Number of
:l.lcbjst'il)r[légﬁo’increase quelity teachers dua Hfied v
the supply gf qualified (through Service toachers
teachers, including Minutes)
through international
cooperation for
teacher training in. - Consideration of
developing countries, Ficient
especially least su c .
developed countries | qualifications for
and small island efficiency bars/ for
developing states. promotions
02 [ 5. Gender quality
Formulate Service I. Number of
5. C Adopt andd Minutes, Scheme of Service
;t;ﬁléig;? Zx:}goun Recruitment, Scheme Is\dlltllutes, ; v
: cheme o
enforceable legislation of Promotion and Recruitment,
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for the promotion of
gender equality and
the empowerment of
all women and girls at
all levels.

Scheme of Transfer
paying due attention to
gender equality in the
recruitment,
promotion and transfer
of officers.

Scheme of
Promotion and
Scheme of
Transfers
Prepared

03

8. Decent work and
economic growth

8.3 Promote
development-oriented
policies that support
productive activities,
decent job creation,
entrepreneurship,
creativity and
innovation, and
encourage the
formalization and
growth of micro-,
small- and medium-
sized enterprises,
including through
access to financial
services.

Make recruitments as
to ensure optimal
utilization of labour

Number of
Officers recruited
to the Public
Service

8.B By 2020, develop
and operationalize a
global strategy for
youth employment
and implement the
Global Jobs Pact of
the International
Labour Organization.

04

16. Peace, justice and
strong institutions

16.10 Ensure public
access to information
and protect
fundamental
freedoms, in
accordance with
national legislation
and international
agreements.

Providing opportunity
to access for
information under the
Right to Information
Act No. 12 of 2016

—
h

Number of
answwers
given to the
Applications
for
Information
Number of
replyies
granted for
appeals
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05

17. Partnerships for

the goal
Promote the use of L. Number of
17.8 Fully internet, e-mail in the | instances e-mail
operationalize the office and Internet are v
technology bank and used for office

science, technology

: - Prompt provision of | work
and innovation

: oo required information | 1. Beneficiaries
capac1t3(-bulld1ng ¢ a lients through of the information
mechanism for least o clients throug provided by the
developed countries website/ document

website and the
by 2017 and enhance | management system document

the use of enabling management v
technology, in system

particular information

and communications

technology.

5.2 Briefly explain the achievements and challenges of the Sustainable Development Goals.

There are 17 Sustainable Development Goals. Such goals are not directly relevant to the Public
Service Commission, but an efficient public service is essential in implementing these goals. The
contribution of the Public Service Commission is necessary for prompt and efficient public
service.

This commission shoulders in developing an efficient public service which is much essential in
achieving the objectives mentioned above.

In order to achieve these sustainable development goals, it is important to fill the existing
vacancies in the public service in a timely and formal manner, to grant promotions to the officers
without delay, and also to carry out the necessary activities to maintain discipline in the public
service.

A satisfactory and efficient public service could be developed by performing duties as described
above and the same would pave the way for the public officers to achieve sustainable
development goals.

Nevertheless, the initiation and implementation of each of the above-mentioned functions should
primarily be carried out by the authority with delegated power of the Public Service
Commission, namely, Ministry Secretaries and Heads of Departments.

Accordingly, it is not practical to apply the achievement of sustainable development goals
directly to this Commission,
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Chapter 06 - Human Resource Profile

06.1 Cadre Management -
Approved Cadre Existing Cadre Vacancies /
(Excess)**
Senior 53 48 05
Tertiary 11 07 04
Secondary 120 117 03
Primary 54 48 06

06.2 **Briefly state how the shortage or excess in human resources has been affected to
the performance of the institute.
01) Suppression of posts dated 22.12.2022 due to the handover of some of the duties assigned to
the Public Service Commission to the National Police Commission in terms of the
21¥Constitution.
02) Stopped recruitment in primary service.
06.3 Human Resource Development

No. of | Duration of the | Total Investment | Nature of | Output/Knowledg
staff | program {Rs’000) the e Gained*
Name of the | traine Local | Foreign Program
Program |d (Foreign
/Lacal)
Postgraduate Itwas able to
degree 02 02 year 452 Local provide an efficient
(Local) service through
knowledge and
skilldevelopment
[twas able to
Postgraduate | 07 01 year 552 Local provide an efficient
degree service through
{Local) knowledge and
skilldevelopment
Tamil It has been able to
language 21 07 months 28 Local provide an efficient
course service by
(150hours) developing the
skills in handling
the Tamil language
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* Briefly explain how the training program contributes to the organization's performance,

- The performance of the organization is improved by increasing the efficiency of the officers

through the development of knowledge, skills and attitudes of the officers through training

programs.

Chapter 07 — Compliance Report

No.

Applicable Requirement

Compliance
Status

(Complied
with/Not
Complied
with)

Brief explanation for
Non-Compliance

Corrective
actions
proposed  to
avoid non-
compliance in
future

The following financial
statements/accounts have been
submitted on the due date

1.1

Annual financial statements

Complied
with

1.2

Advance to public officers
account

Complied
with

13

Trading and  Manufacturing
Advance Accounts (Commercial
Advance Accounts)

Not
applicable

1.4

Stores Advance Accounts

Not
applicable

1.5

Special Advance Accounts

Not
applicable

1.6

Others

Not
applicable

vaintenance of books and reglsfers

FR445)

2.1

Fixed assets register has been
updated and maintained in terms
of Public Administration Circular
267/2018

Complied
with

2.2

Personal emoluments register/
Personal emoluments cards have

Complied
with
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been updated and maintained

23 Register of audit queries has been | Complied
updated and maintained with

24 Register of Internal Audit reports | Complied
has been updated and maintained | with

25 All  the monthly account | Complied
summaries (CIGAS) are prepared | with

and submitted to the Treasury on

due date

2.6 Register for cheques and money | Complied
orders has been updated and | with
maintained

2.7 Inventory Register has been | Complied
updated and maintained with

2.8 Stocks Register has been updated | Complied
and maintained with

29 Register of Losses has been | Complied
updated and maintained with

2.10 | Commitment Register has been | Complied
updated and maintained with

2.11 |Register of Counterfoil Books | Complied
(GA — N20) has been updated and | with
maintained

Delegation of functions for financial control (FR 135)
03

3.1 The financial authority has been | Complied
delegated within the institution with

3.2 The delegation of financial | Complied
authority has been communicated | with
within the institution

33 The authority has been delegated | Complied
in such manner as to pass each | with
transaction through two or more
officers

3.4 The control has been adhered to | Complied
by the Accountants in terms of | with
State Account Circular 171/2004
dated 11.05.2014 in using the
Government Payroll Software
Package
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04

Preparation of Annual Plans

4.1

The annual action plan has been
prepared

Complied
with

4.2

The annual procurement plan has
been prepared

Complied
with

4.3

The annual Internal Audit plan
has been prepared

Complied
with

44

The annual estimate has been
prepared and submitited to the
National Budget Department on
due date

Complied
with

4.5

The annual cash flow has been
submitted to the Treasury
Operations Department on time.

Complied
with

05

Audit queries

5.1

All the audit queries have been
replied within the specified time
by the Auditor General

Complied
with

06

Internal Audit

6.1

The internal audit plan has been
prepared at the beginning of the
year after consulting the Auditor
(General in terms of
FinancialRegulation
134(2)DMA/1-2019

Complied
with

6.2

All the internal audit reports have
been replied within one month

Complied
with

6.3

Copies of all the internal audit
reports have been submitted to the
Management Audit Department in
terms of Sub-section 40(4) of the
National Audit Act No. 19 of
2018

Complied
with

6.4

All
thecopiesofinternalanditreports
have

beensubmittedtothe AuditorGenera
lintermsofFinancialRegulationl34

©))

Complied
with

07

Audit and Management Committees
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7.1

Minimum 04 meetings of the
Audit and Management
Committee have been held during
the year as per the DMA Circular
1-2019

Complied
with

08

Asset Management

3.1

The information about purchases
and disposals of assets was
submitted to the Comptroiler
General’s Office in terms of
Paragraph 07 of the Asset
Management Circular No.
01/2017

Complied
with

8.2

A suitable liaison officer was
appointed to coordinate the
implementation of the provisions
of the circular and the details of
the nominated officer was sent to
the Comptroller General’s Office
in terms of Paragraph 13 of the
aforesaid circular

Complied
with

8.3

The board of survey was
conducted and the relevant reports
submitted to the Auditor General
on the due date in terms of Public
Finance Circular No. 05/2016

Complied
with

8.4

Theexcessesanddeficitsthatweredi
sclosedthroughtheboardofsurveya
ndotherrelatingrecommendations,
actionswerecarriedout during the
period specified in the circular

Complied
with

8.5

The disposal of condemn articles
had been carried out in terms of
FR 772

Complied
with

09

VehicleManagement

9.1

The daily running charts and
monthly summaries of the pool
vehicles have been prepared and
submitted to the Auditor General
on the due date

Complied
with

9.2

The condemned vehicles have
been disposed of within a period
of less than 6 months after
condemning

Complied
with

9.3

The vehicle log books have been
updated and maintained

Complied
with

9.4

Action has been taken in terms of
F.R. 103, 104, 109 and 110 with
regard to every vehicle accident

Complied
with

47




9.5

The fuel consumption of vehicles
has been re-tested in terms of the
provisions of Paragraph 3.1 of the
Public Administration Circular
No. 30/2016 of 29.12.2016

Complied
with

9.6

The absolute ownership of the
leased vehicle log books has been
transferred after the lease term

Complied
with

10

Management of Bank Accounts

10.1

The bank reconciliation
statements had been prepared, got
certified and made ready for audit
by the due date

Complied
with

10.2

The dormant accounts that had
existed in the year under review or
since previous years were settled

Not
applicabl
e

10.3

The action had been taken in
terms of Financial Regulations
regarding  balances  disclosed
through  bank  reconciliation
statements, for which adjustments
had to be made, and those
balances have been settled within
one month

Complied
with

11

Utilization of Provisions

Theprovisionsallocated
hadbeenspentwithoutexceedingthe
limit

Complied
with

11.2

The liabilities not exceeding the
provisions that remained at the
end of the year as per the FR
94(1)

Complied
with

12

Advances to Public Officers Acco

unt

12.1

The limits had been complied
with

Complied
with

12.2

A time analysis had been carried
out on the loans in atrears

Complied
with

12.3

The loan balances in arrears for
over one year had been settled

Complied
with

13

General Deposit Account

13.1

The action had been taken as per
F.R.571 in relation to disposal of
lapsed deposits

Complied
with

13.2

The control register for general
deposits had been updated and
maintained

Complied
with
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14

Imprest Account

14.1

The balance in the cash book at
the end of the year under review
remitted to TOD

Complied
with

14.2

The ad-hoc sub imprests issued as
per F.R. 371 were settled within
one month from the completion of
the task

Complied
with

14.3

The ad-hoc sub imprests had not
been issued exceeding the limit
approved as per F.R. 371

Complied
with

14.4

The balance of the imprest
account had been reconciled with
the Treasury books monthly

Complied
with

15

Revenue Account

15.1

The refunds from the revenue had
been made in terms of the
regulations

Complied
with

15.2

The revenue collection had been
directly credited to the revenue
account without credited to the
deposit account

Complied
with

15.3

Reports of arrears of revenue had
been forwarded to the Auditor
General in terms of FR176

Complied
with

16

Human Resource Management

16.1

The staff had been maintained
within the approved cadre

Complied
with

16.2

All members of the staff have
been issued a duty list in writing

Complied
with

16.3

All reports have been submitted to
MSD in terms of their circular
No.04/2017 dated 20.09.2017

Complied
with

17

Provision of information to the public

17.1

An information officer has been
appointed and a proper register of
information is maintained and
updated in terms of Right to
Information Act and Regulations

Complied
with

17.2

Information about the institution
to the public have been provided
by Website or alternative
measures and it has been
facilitated to appreciate /
allegation to public against the
public authority by this website or

Complied
with
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alternative measures

17.3

Bi-annual and annual reports have
been submitted as per Section 08
and 10 of the RTI Act

Complied
with

18

Implementing Citizens Charter

18.1

ACitizens/Client’sChartethas
been formulated and implemented
by the Institution in terms of the
Circular No. 05/2008 and
05/2018(1) of Ministry of Public
Administration and Management

Complied
with

18.2

A methodology has been devised
by the Institution in order to
monitor  and  assess  the
formulation and the
implementation of
Citizens/Client’sCharter as per
paragraph 2.3 of the circular

Complied
with

19

Preparation of the Human Resource Plan

19.1

A human resource plan has been
prepared in terms of the format in
Anmnexure 02 of  Public
Administration Circular
No.02/2018 dated 24.01.2018.

Complied
with

19.2

A minimum training opportunity
of not less than 12 hours per year
for each member of the staff has
been ensured in the aforesaid
Human Resource Plan

Complied
with

19.3

Annual performance agreements
have been signed for the entire
staff based on the format in
Annexure 01 of the aforesaid
Circular

Complied
with

19.4

A senior officer was appointed
and assigned the responsibility of
preparing the human resource
development plan, organizing
capacity building programs and
conducting  skill development
programs as per paragraph No.6.5
of the aforesaid Circular

Complied
with

20

Responses Audit Paras

20.1

The shortcomings pointed out in
the audit paragraphs issued by the
Auditor General for the previous
years have been rectified

Complied
with

THE END.
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